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Customer Spotlight

Renaissance is a global leader in assessment, reading, and 
math solutions for pre-K–12 schools and districts, committed to 
providing educators with insights and resources to accelerate 
growth. Renaissance offers a rich multi-layered instructional 
ecosystem combining workflow software, assessments, 
analytics, and instructional solutions on an open and integrated 
platform that allows educators to focus on improving individual 
student performance at scale. Serving more than 40 percent of 
schools in the U.S. and more than 16 million students across the 
globe, Renaissance is one of the most recognized and trusted 
brands in pre-K-12 education.  

Q&A 
with Michelle Pleet, Benefits Manager 
at Renaissance Learning

As a benefits professional, what are the things that 
are important to you and your team?

“Flexibility and having a deep understanding of benefits is 
extremely important to us – especially in our organization’s 
growth. We need to be able to depend on our partners 
during acquisition and merger activities and get the support 
we need to properly manage our benefits plan and total 
rewards strategy. Renaissance has been constantly evolving 
with the shift to self-funded in 2017, and a total of five 
acquisitions since 2019!” 

How does Benefitfocus simplify benefits for 
employees and for your team?

“It’s the internal efficiencies we’re now able to take 
advantage of with having a more interconnected system. 
Prior to Benefitfocus, we were on a paper system and 
completing forms with no visibility or automation with our 
payroll files. Now we can operate more efficiently to better 
serve our employees and enhance their experience. Also, 
our Customer Success Manager Nishla has been wonderful 
– her follow through and her knowledge of how to work with 
the systems to escalate and find solutions has led to our 
stable partnership.”

What about this open enrollment were you most 
excited about?

“This year was one of the most accurate renewals we’ve 
ever had, and testing was the smoothest we’ve ever 
experienced! Every year you always stress about being 
prepared and everything being accurate in the system, and 
I felt that our Benefitplace platform was well-prepared, 
well-tested, and accurate!” 
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“Now we can operate 
more efficiently to better 
serve our employees 
and enhance their 
experience.”
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